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PA 6: Decent Working Hours D _
PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Merlin Wang; APSCA membership number (CSCA 21701978)

Name of team auditor (if applicable): Nil.

Name of observers, translators, trainees, advisors/consultants (if applicable): Nil

Monitoring partner name: SGS (Monitoring firm APSCA #: 11600006)

Audit schedule details: The audit is planned for 1 auditor with total 1.5 days. The Full Monitoring (Semi Announced) was
conducted on from the Dec 9, 2024 morning to the Dec 10, 2024 morning.

Business partner information:

SHENZHEN TAINENG JIKANG TECHNOLOGY CO.,LTD (Chinese name: izl fizcasd B85 R4 7]) was a private
company and was registered at 301, Building A, No.5, Xingpu Road, Sifang Pu Community, Pingdi Street, Longgang
District, Shenzhen, China (Chinese address: iFill| 7 155 K E N it K <tErE 55T BA#R301)

The business license register number was 91440300MA5FMORNXS, the valid date was from May 17, 2019 to Long term.
The main products manufactured in the main auditee was Memory foam pillow, waist cushion, seat cushion, neck pillow.
The main production activities included injection molding, cutting, sewing, assembling, and packing. The production
capacity was about 1,200,000 pcs per year.

Audited location information:

The main auditee used the 3rd floor of three 4-storey production buildings (building A, B, C) as workshop, warehouse, and
office, and used part areas of the 4th floor of production building A as warehouse. Details as below:

Production building A with 2000 square meters per floor: 1-2F: used by Shenzhen Yongjiahua Paper Products Co., Ltd;
3F: used by auditee as office and injection molding workshop; 4F: about 200 quare meters were used by auditee as
warehouse, the rest 1800 square meters were used by Kinliufook as warehouse.

Production building B with 1000 square meters per floor: 1-2F: used by Shenzhen Zhihang Electromechanical Equipment
Co., Ltd; 3F: used by auditee as warehouse; 4F: used by Shenzhen Yuxin Industrial Co., Ltd.

Production building C with 2000 square meters per floor: 1-2F: used by Shenzhen Wanjia Textile Printing Co., Ltd; 3F:
used by auditee as cutting, sewing, assembling and packing; 4F: used by Shenzhen Yuxin Industrial Co., Ltd.

There were another 4 5-storey dormitory buildings used by other companies, the main auditee did not provide dormitory or
meals to workers.

Based on onsite observation and management interview, the auditee operated individually from other companies, no
shared workers were found, this audit scope only covered the areas used by the auditee.

Operating shifts and hours / Time recording system:

The main auditee had established wage and benefits policy, used face identification and finger printing timecard
attendance system to record workers’ working time. During the audit, the main auditee provided attendance records from
Dec 1, 2023 to audit day and wage records from Dec, 2023 to Nov, 2024 for review. Based on review documents and
interview with workers, workers’ regular working time was 5 days per week (from Monday to Friday) and 8 hours per day.
One shift was arranged for all workers 08:00-12:00, 13:30-17:30. Workers worked overtime 0~2 hours on weekdays and
0~8 hours on Saturday. The maximum daily overtime was 2 hours, maximum monthly overtime was 60 hours and
maximum weekly working time was 56 hours. The sampled three months’ weekly working hours were below:

1st sampled month (Mar, 2024)- standard hours (40 hours) + maximum weekly OT (14 hours); 2nd sampled month (Jun,
2024)—standard hours (40 hours) + maximum weekly OT (16 hours); 3rd sampled month (Nov, 2024)-standard hours (40
hours) + maximum weekly OT (14 hours).

Salary payment details:

The main auditee had established wages and benefit paying system, which met legal requirement. Based on the wage
records from Dec, 2023 to Nov, 2024 provided by the main auditee, all workers were paid by hourly rate, the minimum
wage was RMB3800-4000/month, which was higher than the local legal requirement RMB2360 per month. Different
workers had different position allowance based on their working ability and position. Overtime wage of regular working
day, rest day and holiday were 150%, 200% and 300% of regular wage respectively. And during the audit, the main
auditee assessed the local decent living stand, the living wages paid to workers were higher than the living standard. The
main auditee provided social insurance for all employees in Nov, 2024. The main auditee provided paid annual leave and
statutory holiday to all workers. The wage was issued at the 7th of next month through bank. No dormitory or meals were

MONITORING ID: 24-0291746 | Monitoring summary report for SHENZHEN TAINENG JIKANG TECHNOLOGY
CO.LTD — 3/11



provided to workers.

Worker number information:

Total 98 workers (67 production workers and 31 non-production workers).

Production workers: 67 (male: 40 and female: 27)

89 domestic migrant workers (male: 53 and female: 36) worked onsite.

One disabled male worker worked onsite.

No young worker, female workers on parental leave, or pregnant workers worked onsite.
No vulnerable workers, interns, apprentices, or contractor workers worked onsite.

Good practices:
The facility provided RMB150 per month as meal allowance, RMB200 per month as dormitory allowance, and RMB200
per month as attendance allowance to workers.

Worker organization details:
The main auditee established a worker committee with 2 worker representatives were elected by workers freely on Mar
28, 2024.

Circumstances: No circumstances that affected the normal course of the assessment.

The special circumstances can be classified as followed:
By checking the IPE website and the creditable China website, no special abnormal situation occurred in the past year.

Summary of findings:

PA1:

1.1 The main auditee social management system was not implemented effectively.

1.4 The main auditee did not evaluate the production capacity, human resource and equipment status against the delivery
requirement to avoid the excessive overtime work.

PA2:

2.2 The main auditee did not monitor the achievement of long-term objective for protecting workers, and worker/worker
representative were not involved into this process.

2.5 The main auditee did not set grievance mechanism for local community.

PAG:

6.2 The main auditee workers’ overtime exceeded legal laws.

PA7

7.1 The main auditee health and safety management system was not implemented effectively.

7.3 The main auditee did not provide occupational health exam to part of workers.

7.6 The main auditee part of workers did not wear the provided PPE.

Living wage calculation:
Living Wage: The living wage data is obtained from GLWC website.

Precautions taken about #COVID-19 in the facility:
There was no special requirement for the main auditee to the pandemic.

Remark:

The Personal Information Protection Law of the People’s Republic of China was promulgated on August 20, 2021, the
producer ensured that relevant personal data and information provided to SGS auditor(s) has been obtained the
individual's consent during the audit.

Attachments =

During document review it was evidence that some of required documents are not applicable in organization like Agency
labour Contract, Government Waiver on working hours and Collective Bargaining Agreement. All of above documents
were not involved in document files.
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SITE DETAILS

Site Site amfori ID
SHENZHEN TAINENG JIKANG 156-058884-001
TECHNOLOGY CO.,LTD

GICS Classification

Sector Industry Group Industry
Consumer Discretionary Consumer Durables & Apparel Household Durables

Sub Industry
Housewares & Specialties

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics
Total workforce 98 Workers
Legal minimum wage in local currency 2,360 Monthly
Lowest wage paid for regular work at the site 3,800 Monthly
Calculated living wage in local currency 3,719 Monthly
Total sample 10 Workers

Other Metrics

Male workers 56 Workers
Female workers 42 Workers
Non-binary workers 0 Workers
Permanent workers - Male 56 Workers
Permanent workers - Female 42 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 4 Workers
Management - Female 4 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 1 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 53 Workers
Domestic migrant workers - Female 36 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 56 Workers
Workers hired directly - Female 42 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 6 Workers
Sample - Female 4 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System
Site: SHENZHEN TAINENG JIKANG TECHNOLOGY CO.,LTD | Site amfori ID: 156-058884-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system
to implement the amfori BSCI Code of Conduct?

[oas [

Finding

EEZ R Sz EN - RIEEEERRTH
B, PUHHINEE R A L RS A 1R
amfori BSCIE kK E Xtk , BERENFEMNE
amfori BSCIHEXE K . BRTHRETIIT . SFE
HHEFEHEFELIA . FR T amfori BSCIETE
FHchiaA1 1B K-

The main auditee partially respects this principle.
Based on management and worker interviews,
onsite observation, and documents review, it is
identified that although the main auditee has
established management system according to
amfori BSCI requirement, and the managements
know related requirement of amfori BSCI, but due
to the factory doesn't effectively implement it, leads
to some issues appeared in Decent working hours.,
etc. It violated the requirement of question 1.1 in
amfori BSCI system manual.

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

The main auditee partially respects this principle.
Based on management and worker interviews, and
documents review, it is identified that although the
main auditee has established workforce capacity
procedure and implemented capacity planning as
procedure, but because the auditee does not
effective evaluate the production capacity, human
resource and equipment status against the delivery
requirement to avoid the excessive overtime work.
It violated the requirement of question 1.4 in amfori
BSCI system manual.

ez A RN - RIEEERRRTH

B . BRI ERIZRRIA . RIMEEIE A T £
FHETRFHIEIEFIAT 7 FEeiEl . RIETHE KHE
ZIR L BREA I REERECHE  BRAITE
HECREEEN . ARTNEEIER . LUER I
INPEBATHIER. - 2 T amfori BSCIEIEFff th(n)
B1AREK .

PA 2: Workers Involvement and Protection
Site: SHENZHEN TAINENG JIKANG TECHNOLOGY CO..LTD | Site amfori ID: 156-058884-001

Question: 2.2 |s there satisfactory evidence that the auditee defines long-term goals for protecting workers
in line with the aspirations of the amfori BSCI Code of Conduct?
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Finding

The main auditee partially respects this principle.
Based on management and worker interviews, and
documents review, it was identified that although
the main auditee defined long-term objective for
protecting workers. But the main auditee did not

eIz A RN - RIEEERR AT
B, BYEERR, . T 2 TR T AR
Bir- BEBFEMIENALRE . META/TALML
FRAE5HEAD. I BEAERIERER.
2 7 amfori BSCIEIEF Mt b n)#i2 20 B 3K -

monitor the achievement, and worker/worker
representative were not involved into this process.
The main auditee explained that they did not well
know related requirements.

It violated the requirement of question 2.2 in amfori
BSCI system manual.

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

WEZ R SR AN - RIBEEERRTH
B, BIAEEZAEA  WEEA BRI AMAER
THIRIFNH . BRTHERERF LSRR
HEREHFHLE - HR T amfori BSCIEIEF A hia)
F2 5HEK .

The main auditee partially respects this principle.
Based on management and worker interviews, and
documents review, it is identified that effective
grievance mechanism for workers is established,
but because the main auditee does not understand
the related requirements, no grievance mechanism
is set for local community. It violated the
requirement of question 2.5 in amfori BSCI system
manual.

PA 6: Decent Working Hours
Site: SHENZHEN TAINENG JIKANG TECHNOLOGY CO..LTD | Site amfori ID: 156-058884-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?

[oes [T

Finding

ez AREEZEN  RIERTTHE . ATHE
hi L, BRSO . T 12487 20235F
1281 H EFZEAHEZHILE . RIB10EMHIFETA
TE20245F3 5 , 2024F6 B#12024F11 BAIZEEHC
TR 105 mFR TR NPT k3 Bl
HEK -

74 B 0202453 H » ATHELRT 1682

Bt - AANEE ¢ 6008t 3 ;

F- ¥ B 0202456 B 2 ATHELRT ¢ 152/

The main auditee does not respect this principle.
Based on document check, worker representative
interview, worker interview, management interview,
the factory provides attendance records from Dec
1, 2023 to the audit day for review, based on the 10
sampled workers’ attendance records in Mar, 2024,
Jun, 2024 and Nov, 2024, 10 out of 10 sampled
workers' monthly overtime hours exceed the legal
requirement in the three months:
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Finding

1st sampled month (Mar, 2024)— standard hours
(168 hours) + maximum monthly OT (60 hours);
2nd sampled month (Jun, 2024 )—standard hours
(152 hours) + maximum monthly OT (60 hours);
3rd sampled month (Nov, 2024 )-standard hours
(168 hours) + maximum monthly OT (58 hours).
The main auditee explains that because the
production need and workers voluntary over time
work, arrange workers overtime work more than 36
hours per month. It violated Labor Law of the
People’s Republic of China (2018 Amendment),
Article 41.

PA 7: Occupational Health and Safety

B 2 A AANPE ¢ 608 1 ;

F=MhiE B 02024511 B 2 ARELR € 168/
R o B A BANPE 58458 3 ;

I BERTEREEFSERTAGEMN . B
BIEH T AN TER3e g A R T G
# | RHEFERNE Q01818 F), EM+—=%-

Site: SHENZHEN TAINENG JIKANG TECHNOLOGY CO.,LTD | Site amfori ID: 156-058884-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

The main auditee partially respects this principle
because based on management interview and
onsite observation, the main auditee has collected
the local law and amfori BSCI code of conduct, but
the management representative responsible for
health and safety doesn’t know well about the
amfori BSCI requirement on health and safety, and
lead to some issues are raised in health and safety
section. It violated the requirement of question 7.1
in amfori BSCI system manual.

EZ A S T EZEN . REZRSERE R
nIpEE . T BEEEEN s Hinamfori
BSCHTAFN , BEREREZ2EEENEIZRT
#Ramfori BSCIFf LT 2MB K , REEFZTEH
HHINE- R T amfori BSCIEIEF A ()28
7TAMER.

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

Finding

The main auditee partially respects this principle
because based on workers, management interview
and document review, the main auditee had carried
out risk assessment for safe, health and hygienic
working conditions. The main auditee provides
occupational health examination for about 21
workers who contact noise and dust, but did not

WS T ZEl, FEEETEER AT
B R THAGENHEIS A . T BH3E
2, R IAETERSHTT RiFE . T &
TEEBF (AR S AI218 TAIRM T R
FRibi@REas . BiefRENNTR R 2E
AT . wREHEHR L RFER R 2ZERT
Ao T BRERIGEIT . RAES L5 ER A% HE
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Finding

provide pre-job occupational health exam to 2 new
workers, and did not provide post-job occupational

health exam to 2 resigned workers. The main
auditee management explained the reason is the
hospital was very busy and did not arrange
factory’s occupational health exam in time. It
violated Law of the People's Republic of China on
Prevention and Control of Occupational Diseases
(2018 Amendment), Article 35

Bt EBRT R RLERIRERGE 2018
BEY»E=TA%F

Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

The main auditee partially respected this principle
because based on onsite observation, the main
auditee 5 out of 7 workers contacted noise in the
injection molding workshop did not wear the
provided ear plugs and dust masks. The factory

WEZH ST FEZEN . BABRE I EZEN
T8 e s 78 TARRSET
AERET BEHEENEOS . T i
TAAEEME . BR7ThEARINEZSES™
#2021 1E Y L EO+TAE

management explained that the workers did not
want to wear it.

It violated Production Safety Law of the People’s
Republic of China (2021 Amendment), Article 45.
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